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H AT— CHQ CANG CONTAINER QUOC TE HATECO HAI PHONG QUY TRINH HA CONTAINER HANG XUAT

I. Khach hang khai bao thong tin trén Eport (Truy cap hhit.com.vn — EPORT)

Truy cap trang web Eport va dang nhap.

Chon tac nghiép: Lénh ha container hang

Binh kém anh hoac file pdf cua booking, VGM
Chon duing tau, chuyén, nhap théng tin chdi hang
Nhap chinh xac thdéng tin container (loai hang,
hang tau, so chi, VGM,...)

a e Phan Iénh cho nha xe

e Nha xe nhan ma PIN va phan Iénh, chon
khung giG vao cang cho tai xé qua VSL

1 I
Khach hang

Thuc hién
thanh toan ) (Truy cap hhit.com.vn => TAS/VSL).

1 I
Khach hang

> Nha xe e Link huéng.dan phan |énh/dat gid
Hoa don dién t, Iénh dich vu sé
dugc gui vao email ctia khach hang

Il. Thuc hién dich vu ha container ch& xuat tai cang

e Tai x& di qua céng OCR va
Ki-ot lan ra

e Khach hang vao tai khoan
Eport dé tra ctru phiéu EIR

e Kiém tralich hen cua tai xé
e Kiém tra tinh trang container, s6 chi...
e Hudng dan tai x& di qua cong

e Tai x€& nhan phiéu vi tri va di qua cong
e Tai x& dén dung vi tri trén phiéu dé
thuc hién tac nghiép

Luu y: Khach hang tu chiu trach nhiém truéc tinh chinh xac ctia toan bd cac thong tin da khai bao trén Eport.


https://hhit.com.vn/
https://hhit.com.vn/
https://drive.google.com/file/d/1Ts6_MTrTgZ23ja1jV2417olmRANMJ0Wz/view?usp=drive_link
https://hhit.com.vn/vn/huong-dan-phan-tai-xe-va-chon-gio-vsl.html
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o CANG CONTAINER QUOC TE HATECO HAI PHONG QUY TRINH GIAO CONTAINER HANG NHAP

I. Khach hang khai bao thong tin trén Eport (Truy cap hhit.com.vn — EPORT)

e Truy cap trang web Eport va dang nhap.

e Chon tac nghiép: Lénh giao container hang

e Pinh kem anh hoac file pdf cia DO/EDO

e Nhap théng tin chd hang va sé BL, chon Duyetlenh
container can déi lénh

e Thuc hién thanh toan

e e Phan Iénh cho nha xe

e Nha xe nhan ma PIN va phan Iénh, chon
khung gig vao cang cho tai xé qua VSL
(Truy cap hhit.com.vn => TAS/VSL).
e Link huéng dan phan Iénh/dat gid

>
Khach hang dang ky duyét ma vach hai quan qua QR

=y K% =]

)

1 I
Khach hang

Il. Thuc hién dich vu nang container hang nhap tai cang

[=]y

e Tai x& di qua céng OCR va
Ki-ot lan ra

e Khach hang vao tai khoan
Eport dé tra ctru phiéu EIR

e Tai x& nhan phiéu vi tri va di qua cong
e Tai x& dén dung vi tri trén phiéu dé
thuc hién tac nghiép

e Kiém tralich hen cua tai xé
e Hudng dan tai x& di qua cong

Luu y: Khach hang tu chiu trach nhiém truéc tinh chinh xac cta toan bd cac thong tin da khai bao trén Eport.


https://hhit.com.vn/
https://hhit.com.vn/
https://drive.google.com/file/d/1Ts6_MTrTgZ23ja1jV2417olmRANMJ0Wz/view?usp=drive_link
https://hhit.com.vn/vn/huong-dan-phan-tai-xe-va-chon-gio-vsl.html
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H AT— C CANG CONTAINER QUOC TE HATECO HAI PHONG QUY TRINH GIAO CONTAINER RONG

HHIT

I. Khach hang khai bao thong tin trén Eport (Truy cap hhit.com.vn — EPORT)

a e Phan Iénh cho nha xe

e Nha xe nhan ma PIN va phan Iénh, chon

e Lién hé, gui booking cép rong cua khung gi& vao cang cho tai xé qua VSL

hang tau téi bo phan cdp vé Cang U i (Truy cap hhit.com.vn => TAS/VSL).
I I o H ~2 ’ o . 7 x A N v BN
Khéch hang H.EIteco qua Zal,o f:oac \Emaj” de thuc Khéch hang lién hé hotline e Link hudng dan phén |énh/dat gio
hién lua chon vo bang hinh anh hodc qua email Phong Thuong vu

® 0848666556
@ COM@hhit.com.vn

. Thuc hién dich vu ldy container rong tai cang

e Tai x& di qua céng OCR va
Ki-ot lan ra

e Khach hang vao tai khoan
Eport dé tra ctru phiéu EIR

e Tai x€& nhan phiéu vi tri va di qua cong
e Tai x& dén dung vi tri trén phiéu dé
thuc hién tac nghiép

e Kiém tralich hen cua tai xé
e Hudng dan tai x& di qua cong

Luu y: Khach hang tu chiu trach nhiém truéc tinh chinh xac cta toan bd cac thong tin da khai bao trén Eport.


https://hhit.com.vn/
https://hhit.com.vn/
https://drive.google.com/file/d/1Ts6_MTrTgZ23ja1jV2417olmRANMJ0Wz/view?usp=drive_link
https://hhit.com.vn/vn/huong-dan-phan-tai-xe-va-chon-gio-vsl.html
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2 CANG CONTAINER QUGC TE HATECO HAI PHONG QUY TRINH HA CONTAINER RONG

I. Khach hang khai bao thong tin trén Eport (Truy cap hhit.com.vn — EPORT)

e Truy cap trang web Eport va dang nhap. e e Phanlénh cho nha xe

e Chon tac nghiép: Lénh ha container réng e Nha xe nhan ma PIN va phan Iénh, chon
e Dinh kém ching tir tra rong khung giG vao cang cho tai xé qua VSL

e Nhap han trd réng, S6 van don va Thong (Truy cap hhit.com.vn => TAS/VSL).

e Link huéng.dan phan |énh/dat gid

Duyét Iénh

4

hach hang inellineirg EIO va héa don sé dugc gui vé
e Nhép day da thong tin container Email da déng ky

e Thuc hién thanh toan

II. Thuc hién dich vu ha container rong tai cang

e Tai x& di qua céng OCR va
Ki-ot lan ra

e Khach hang vao tai khoan
Eport dé tra ctru phiéu EIR

e Tai x€& nhan phiéu vi tri va di qua cong
e Tai xé dén dung vi tri trén phiéu dé
thuc hién tac nghiép

e Kiém tralich hen cua tai xé
e Kiém tra tinh trang container
e Hudng dan tai x& di qua cong

Luu y: Khach hang tu chiu trach nhiém truéc tinh chinh xac ctia toan bd cac thong tin da khai bao trén Eport.


https://hhit.com.vn/
https://hhit.com.vn/
https://drive.google.com/file/d/1Ts6_MTrTgZ23ja1jV2417olmRANMJ0Wz/view?usp=drive_link
https://hhit.com.vn/vn/huong-dan-phan-tai-xe-va-chon-gio-vsl.html

— HATECO HAIPHONG INTERNATIONAL CONTAINER TERMINAL . . .
H A T— CHH,T CANG CONTAINER QUOC TE HATECO HAI PHONG QUY TRINH RUT HANG

I. Khach hang khai bao thong tin trén Eport (Truy cap hhit.com.vn — EPORT)

e Truy cap trang web Eport va dang nhap.
Chon tac nghiép: Lénh rut hang
Binh kem anh hoac file pdf cia DO/EDO

e Théng bao, Iénh dich vu va hda don

e Nhép thong tin chli hang va so BL, chon Duyeétlenh
) . A g 1A > — dugc guri vé email ctia khach hang
Khéch hang container can doi lénh Khach hang ndp ching tir Khach hang
e Thuc hién thanh toan thdng quan 16 hang
Il. Thuc hién dich vu rat hang tai cang
e Lién hé hotline hodc =
> . A2 |
email t6 dich vu dé A
d,ang k}i thf-m \hlen e Di chuyén dén cang di qua > e Sau khi hoan tat
tac nghiep rut hang cdng OOG dén khu vuc Khai thac cang tién hanh dich vu, khach hang
o ) ) ) ~ rut hang theo dich vu cta ' . . N
Khéch hang ® 0377810685 dong rut theo hudng dan khéach hang da dsng ky tra clru phi€u hoan

clia nhan vién céng tat dich vu qua Eport

@ cy@hhit.com.vn

Luu y: Khach hang tu chiu trach nhiém truéc tinh chinh xac cta toan bd cac thong tin da khai bao trén Eport.


https://hhit.com.vn/

— HATECO HAIPHONG INTERNATIONAL CONTAINER TERMINAL . . .
H AT— CHH,T CANG CONTAINER QUOC TE HATECO HAI PHONG QUY TRINH DONG HANG

I. Khach hang khai bao thong tin trén Eport (Truy cap hhit.com.vn — EPORT)

e Lién hé, gui booking
cdp rong cla hang
tau t&i bo phan cap
vo Cang Hateco qua
Zalo hoac Email >
Phong Thuong w8 Tietenac
thuc hién lua chon
vO bang hinh anh

e Truy cap trang web Eport va dang nhap.

Chon tac nghiép: Lénh dong hang.

Dinh kem booking hang tau trén Eport

Nhap booking dong hang >
Chon phuong thic giao nhan va hang hoé Duyét lenh
Thuc hién thanh toan

e Thong bao, Iénh dich vu
va hda don dudgc guri vé
email cua khach hang

1 I
Khach hang

1 I
Khach hang

Il. Thuc hién dich vu déng hang tai cang

Sau khi hoan tat

e Lién hé hotline hoac Di chuyén dén cang
. . " . ) ) | | . oy s
dang ky thuc hién dén khu vuc déng rut A trfa ctu phiéu hoan
AA tac nghiép rut hang . theo huéng dan cua > tat dich vu qua Eport
Khéch hang o \ : 5 xE A A 2 Khai thac cang tién
Khai thac dua vo container nhan vién con . g .
@ 0377810685 S i o e g hanh ’rutha,ngth‘eodgtzh
gian khach hang dang ky dang ky

@ cy@hhit.com.vn

Luu y: Khach hang tu chiu trach nhiém truéc tinh chinh xac cta toan bd cac thong tin da khai bao trén Eport.


https://hhit.com.vn/

HAT=C() HATECO HAIPHONG INTERNATIONAL CONTAINER TERMINAL QUY TRINH LENH DICH VU
= ~.hr CANG CONTAINER QUOC TE HATECO HAI PHONG (KIEM HOA/KIEM DICH/HUN TRUNG)

I. Khach hang khai bao thong tin trén Eport (Truy cap hhit.com.vn — EPORT)

e Truy cap trang web Eport va dang nhap.

e Chon tac nghiép: Lénh dich vu

e Pinh kem anh hoac file pdf cua DO/EDO, t& khai Hai quan

e Chonloaidich vu

e Khai thong tin sdt, chu hang Duyét Iénh + Théng baollEnnRaieE RN

Thuc hién thanh toan > don dudgc gui vé dia chi email cla
khach hang sau khi duyét

1 I
Khach hang

Il. Thuc hién dich vu tai cang

e Sau khi hoan tat Iénh,
khach hang vao tai
khoan Eport dé tra culu
phi€u hoan tat dich vu.

dang ky thuc hién
tac nghiép rut hang

dich/hun trung
e Tién hanh tadc nghiép theo dich vu
khach hang da dang ky

 Lién hé,hotline hOéfi a e Nhan vién c6ng huéng dan khach e
email t0 dich vu de hang vao khu vuc kiém hod/kiém
| — |

=
—
- Ny
-
—

Khéch hang ® 0377810685

@ cy@hhit.com.vn

Luu y: Khach hang tu chiu trach nhiém truéc tinh chinh xac ctia toan bd cac thong tin da khai bao trén Eport.


https://hhit.com.vn/

